
ᑐᓴᐅᒪᑎᑦᓯᔾᔪᑎᓕᕆᓂᕐᒥᑦ / ᑐᓴᐅᒪᑎᑦᓯᓂᕐᒥᑦ 
ᐱᓕᒻᒪᓴᕐᓂᖅ 

ᓇᓗᓇᐃᕐᓯᒪᑦᓯᐊᕐᓂᖅ, ᓱᓕᑦᓯᐊᕐᓗᓂ ᐊᒻᒪ ᑕᑎᒋᔭᐅᕙᓪᓗᓂ 
ᐊᑐᖕᖏᖔᕐᓗᓂ ᐅᖃᑦᓯᐊᖏᓐᓂᕐᒥᑦ ᓇᓗᓇᖅᑐᓂ ᐊᒻᒪ ᐅᐃᒻᒪᓇᖅᑐᓂᑦ. 

ᑕᒪᓐᓇ ᐊᓯᔾᔩᖑᓱᑦᑐᖅ ᐃᓕᓐᓂᒃ ᖃᓄᖅ ᑐᓴᐅᒪᑎᑦᓯᕙᒻᒪᖔᖅᐱᑦ 
ᑐᓴᐅᒪᑎᑦᓯᔾᔪᑎᓕᕆᓂᒃᑯᑦ ᐊᒻᒪ ᓵᖏᓐᓃᓐᓂᐊᕐᓗᓂ ᑭᒃᑯᑐᐃᓐᓇᑦᓯᐊᑦ 

ᑐᓴᐅᒪᖁᔭᖏᑕ ᐃᕝᕕᑦ. 

_________________________________________________________________________________ 

ᐊᔅᓱᐋᓗᒃ ᖁᕕᐊᑦᑐᒍᑦ ᐱᒐᔅᓴᐅᑎᑦᑎᓂᑦᑎᓂᒃ ᐱᔭᐅᒍᒪᓗᐊᙳᐋᑦᑐᓂᒃ ᐱᕙᓪᓕᐊᔪᕈᑎᒃᑯᑦ ᐊᒻᒪᓗ ᑐᓴᐅᒪᖃᑎᒌᑦᑎᑦᑎᓂᒃᑯᑦ ᐊᔪᕈᓐᓃᔅᓴᑎᑦᑎᓂᒻᒥᒃ 
ᐃᓄᑦᑎᑑᖓᔪᒥᒃ (ᕿᑭᖅᑖᓘᑉ ᓂᒋᐊ). 

 ᐅᑉᐱᓇᔅᓯᑎᑦᑎᔨᐅᔪᑦ (Trustmakers) (ᕈᔅᑦᐳᐊᑦ ᒪᑲᐃ ᑲᑐᔾᔨᖃᑎᒋᑦ) ᐃᖅᑲᓇᐃᔭᖃᑎᖃᔅᓯᒪᓕᒻᒪᑕ ᐅᑭᐅᑦᑕᑦᑐᒻᒥ 
ᒐᕙᒪᒃᑯᓐᓂᒃ ᐊᒻᒪᓗ ᑮᓇᐅᔭᓕᐅᕋᓱᐋᙱᑦᑐᓂᒃ ᐃᖅᑲᓇᐃᔭᕕᖁᑎᓂᒃ ᐅᖓᑖᓂ ᒪᕐᕉ ᖁᓖᑦ ᐊᕐᕌᒍᓂ. ᖃᐅᔨᓯᒪᓕᕋᑦᑕ 
ᖃᓄᑎᒋ ᐱᒻᒪᕆᐋᓗᑎᒋᒻᒪᖔᑕ ᐊᒥᓲᓂᔅᓴᐅᓕᑦᑎᑦᑎᓪᓗᑕ ᐃᓄᓐᓂᒃ ᑭᒡᒐᑦᑐᐃᔪᓂᒃ ᐃᖅᑲᓇᐃᔭᑎᐅᖃᑎᒌᑦᑐᓂᒃ 
ᐅᑯᓇᓂ ᐃᖅᑲᓇᐃᔭᕕᖁᑎᐅᔪᓂ. ᑐᑭᓯᐋᔪᒍᑦ ᖃᓄᐃᑦᑐᑦ ᐱᒻᒪᕆᐋᓗᐃᑦ ᐃᖅᑲᓇᐃᔭᕆᔭᐅᓂᖏᓐᓂᒃ 
ᐊᔪᕆᓐᓃᔅᓴᑎᑦᑎᓂᒻᒥ ᐊᒻᒪᓗ ᐊᓯᖏᓐᓂ ᐃᖅᑲᓇᐃᔭᑦᑎᓚᕆᐅᓗᓂᒻᒥ ᐱᕙᓪᓕᐋᑎᑦᑎᓂᐅᔪᓂᒃ 
ᐱᕕᔅᓴᖃᓕᑦᑎᑦᑎᓂᐅᔪᑦ ᐱᔭᐅᒐᓱᐋᑦᑎᓪᓗᒋᑦ ᐱᒻᒪᕆᐋᓗᐃᑦ ᐱᓕᕆᐊᕆᒍᒪᔭᑦᑎᕗᑦ. 

ᐅᐃᓕᓐᓂᐊᕈᑎᕗᑦ ᑐᕌᒐᖃᖅᐸᑦᑐᑦ ᑕᐃᒃᑯᓂᖓ ᐱᒻᒪᕆᐅᓂᖏᓐᓂᑦ ᑲᔪᓯᑦᓯᐊᖁᓪᓗᒍ ᑐᓴᐅᒪᔭᐅᖁᔭᓯ. ᐃᑲᔪᖅᐸᑦᑐᒍᑦ 
ᐃᓕᑦᓯᓐᓂᑦ ᐊᑲᐅᑦᓯᐊᖁᓪᓗᓯ ᐊᒻᒪ ᐱᕙᓪᓕᐅᑎᒍᓐᓇᕐᓗᓯ ᐃᓱᒪᕙᖏᓪᓗᓯ ᖃᓄᐃᓕᐅᕆᐊᖃᕐᒪᖔᑦᓯ ᐃᕝᕕᑦ 

ᐱᐅᓯᕆᖏᑕᖓᓂᑦ ᐊᑐᕐᓗᓯ ᐅᕝᕙᓘᓐᓃᑦ “ᐱᓪᓚᕆᖑᐊᖏᓪᓗᓯ”.ᒻᒪᕆᐋᓗᐃᑦ ᐱᓕᕆᐊᕆᒍᒪᔭᑦᑎᕗᑦ. 
 
 ᐃᓗᓕᖏᑦ ᐅᑯᓂᖓ ᐱᖃᓯᐅᔾᔨᓯᒪᔪᑦ: 

• ᐅᐃᒪᔮᖏᓐᓂᖅ, ᓴᐃᓕᖓᑦᓯᐊᕐᓂᖅ ᐊᒻᒪ ᓱᓕᔪᓐᓇᕐᓂᖅ; 
• ᓱᓇᐅᒻᒪᖔᑕ ᑐᓴᕋᑦᓴᑦ ᐱᕙᓪᓕᐊᔪᑦ ᐊᒻᒪ ᓱᓇᓂᑦ 

ᐱᕙᓪᓕᐊᔪᓕᕆᔨᐅᔪᑦ ᕿᓂᖅᐸᒻᒪᖔᑕ; 
• ᖃᓄᖅ ᑐᓴᕋᑦᓴᑦ ᐱᕙᓪᓕᐊᔪᓕᕆᔩᑦ ᐱᓕᕆᓲᖑᒻᒪᖔᑕ; 
• ᐊᑑᑎᒋᔭᖓ ᐅᖃᖅᑎᐅᑉ (ᐱᖃᓯᐅᔾᔨᔪᑦ “ᒪᓕᒐᐃᑦ ᐊᑐᕆᐊᕐᒥ”); 
• ᐊᑐᕆᐊᖃᕐᓂᖅ ᐅᖃᐅᓯᕐᒥᑦ ᑐᑭᓯᓇᖅᑐᓂᑦ, ᐱᓗᐊᖅᑐᒥ 

ᐅᖃᐅᓯᖃᖅᑐᓂ ᓇᓗᓇᖅᑐᓂᑦ ᐅᕝᕙᓘᓐᓃᑦ 
ᐱᓕᕆᔾᔪᑎᓕᕆᔪᓂᑦ ᓱᓇᑐᐃᓐᓇᕐᓂᒃ; 

• ᐃᓗᓕᖏᓐᓂᑦ ᑐᓴᕋᑦᓴᐅᑉ, ᐊᒻᒪ ᖃᓄᖅ 
ᐅᐸᓗᖓᐃᔭᖅᑕᐅᓲᖑᒻᒪᖔᑕ ᐊᒻᒪ ᑐᓴᐅᒪᔭᐅᓕᖅᑎᓪᓗᒋᑦ 
ᐱᕙᓪᓕᐅᑎᑦᓯᐊᑐᒃᑯᑦ ᓴᒃᑯᐃᒐᓂ ᓱᓕᓂᕐᒥᑦ ᐊᒻᒪ 
ᐅᖃᑦᓯᐊᓂᕐᒥᑦ; 

• ᐅᖃᐅᓯᐅᖏᑐᒃᑯᑦ ᑐᓴᐅᒪᐅᑎᓕᕆᓂᖅ ᐊᒻᒪ ᐱᒻᒪᕆᒋᔭᖏᑦ ᐊᐱᕐᓱᖅᑐᓂ ᑭᓇᑐᐃᓐᓇᕐᒥᑦ; 
• ᐃᓕᑦᑐᕐᓂᖅ ᐊᔾᔨᒌᖏᑦᑐᓂᑦ ᑐᓴᐅᒪᑎᑦᓯᔾᔪᑎᓕᕆᓪᓗᓂ ᐊᒻᒪ ᐊᔾᔨᒌᖏᑦᑐᓂᑦ ᑭᒃᑯᑐᐃᓐᓇᕐᓂᒃ ᑐᓵᑎᑕᐅᓂᐊᖅᑐᓂᑦ; 
• ᐱᓕᕆᔾᔪᑎᖃᕐᓂᖅ ᐱᒻᒪᕆᐅᔪᓂᑦ, ᓇᓗᓇᖅᑐᓂᑦ ᐅᕝᕙᓘᓐᓃᑦ ᐊᑦᑕᓇᖅᑐᓂᑦ ᐱᔾᔪᑎᐅᔪᓂᑦ; 
• ᐅᐸᓗᖓᐃᔭᐃᓂᖅ ᐊᐱᕐᓱᓂᕐᒥᑦ ᐊᒻᒪ ᖃᓄᐃᑦᑐᓂᑦ ᐊᐱᖅᑯᑎᐅᓂᐊᖅᑐᓂᑦ; 
• ᐱᓕᕆᔾᔪᑎᖃᕐᓂᖅ ᓇᓗᓇᖅᑐᓂᑦ, ᐱᔭᕆᐊᑐᔪᓂᑦ ᐅᕝᕙᓘᓐᓃᑦ ᑖᒃᑯᓂᖓᑦᓴᐃᓐᓇᖅ ᐊᐱᖅᑯᑎᓂᑦ, ᐊᒻᒪ ᐊᐱᖅᑯᑎᓂᑦ ᑭᐅᔭᑦᓴᐅᖏᑦᑐᓂᑦ; 

ᐊᒻᒪ, 
• ᐊᐅᓚᑦᓯᓂᖅ ᐱᔭᕆᐊᑐᔪᓂᑦ ᐊᐱᕐᓱᖅᑎᓂᑦ. 

 

  

 
 



Media / Communications Training 

This course will help you meet your obligations and 
accountabilities without resorting to evasiveness and 
spin.  It will help you be clear, authentic, and trusted 
when communicating with the news media and other 

public audiences. 

_________________________________________________________________________________ 

Be your authentic best in front of the camera or under the spotlight 

 This course focuses on practical advice and one-on-one exercises built around the actual 
issues your organization faces every day. It will change the way you communicate in 
the media and in front of every audience you need to reach. 

Our media training courses are based on our definition of an effective spokesperson: 
Using plain language - you deliver your messages - while directly addressing the 

question. 

Our sessions focus on what actually matters to the success of your exchange. We don’t 
subscribe to the “performance coaching” model. Rather, we help you be comfortable and effective without 
feeling like you must be something you’re not or “put on a show”.  

The content typically encompasses: 
• remaining calm, relaxed and credible; 
• what news is and what reporters look for; 
• the role of the spokesperson (incl. “the 

rules of the road”); 
• the need to use plain language, 

especially with complex or technical 
subjects; 

• the elements of a message, and how to 
prepare and deliver them effectively 
without sacrificing authenticity and 
accuracy; 

• non-verbal communication and its relative importance; 
• dealing with critical or sensitive issues; 
• preparing for an interview and anticipating the questions; 
• dealing with muddled or difficult questions; 
• and handling aggressive interviewers. 

 
 

 

 

 
 



ᐃᓕᓐᓂᐊᒐᒃᓴᑦ ᑲᑎᒪᔾᔪᑎᒃᓴᖏᑦ 

 
Course agenda 

ᑐᓴᐅᒪᑎᑦᓯᔾᔪᑎᓕᕆᓂᕐᒥᑦ / 
ᑐᓴᐅᒪᑎᑦᓯᓂᕐᒥᑦ ᐱᓕᒻᒪᓴᕐᓂᖅ 
 

Media / Communications 
Training 

ᓇᖕᒥᓂᖅ ᑐᑭᒧᐊᒃᑎᑕᐅᓗᑎᒃ ᖃᕆᑕᐅᔭᒃᑯᑦ 
ᐃᓕᓐᓂᐊᕈᑎᒃᓴᑦ (30 ᒥᓂᑦᓯᑦ) 
 

Self-directed online modules (30 
minutes) 

• ᐱᓕᕆᐊᔅᓴᖅ 1: ᓇᓗᓇᐃᔭᐅᑎ 
• ᐱᓕᕆᐊᔅᓴᖅ 2: ᐊᖅᑯᑏᑦ ᒪᓕᒐᖕᒋᑦ 
• ᐱᓕᕆᐊᔅᓴᖅ 3: ᐃᓗᓕᖕᒋᑦ 
• ᐱᓕᕆᐊᔅᓴᖅ 4: ᑐᑭᓯᓇᖅᑐᒃᑯᑦ ᐅᖃᐅᓰᑦ 

 

• Module 1: Introduction 
• Module 2: Rules of the Road 
• Module 3: Context 
• Module 4: Plain Language 

 

ᑕᑯᒃᓴᐅᑲᐅᑎᒋᔪᒃᑯᑦ ᐃᓕᓐᓂᐊᕐᓂᖅ (Zoom-ᑯᑦ 
ᐅᕝᕙᓘᓐᓃᑦ ᓇᖕᒥᓂᖅ) 

Live workshop (by Zoom or in-
person) 
 

• ᐱᓕᕆᐊᔅᓴᖅ 5: ᑐᓴᖅᑎᑦᑎᔾᔪᑏᑦ 
• ᐱᓕᕆᐊᔅᓴᖅ 6: ᐊᐱᖅᑯᑎᓂᑦ ᑭᐅᓯᓂᖅ 
• ᐱᓕᕆᐊᔅᓴᖅ 7: ᐃᓱᒪ ᑎᒥᓗ 
• ᐱᓕᕆᐊᔅᓴᖅ 8: ᐱᓕᒻᒪᔅᓴᕐᓂᖅ 
• ᐱᓕᕆᐊᔅᓴᖅ 9: ᐱᔭᕇᕈᑎ 

 

• Module 5: Messages 
• Module 6: Addressing the Question 
• Module 7: Mind and Body 
• Module 8: Practice interviews 
• Module 9: Conclusion 

 

 

 

 

https://trustmakers-training.ca/trustmakers-of-the-north/

	ᐊᔅᓱᐋᓗᒃ ᖁᕕᐊᑦᑐᒍᑦ ᐱᒐᔅᓴᐅᑎᑦᑎᓂᑦᑎᓂᒃ ᐱᔭᐅᒍᒪᓗᐊᙳᐋᑦᑐᓂᒃ ᐱᕙᓪᓕᐊᔪᕈᑎᒃᑯᑦ ᐊᒻᒪᓗ ᑐᓴᐅᒪᖃᑎᒌᑦᑎᑦᑎᓂᒃᑯᑦ ᐊᔪᕈᓐᓃᔅᓴᑎᑦᑎᓂᒻᒥᒃ ᐃᓄᑦᑎᑑᖓᔪᒥᒃ (ᕿᑭᖅᑖᓘᑉ ᓂᒋᐊ).

